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CIVILITY AND RESPECT PROJECT
ABOUT

Throughout the sector, there are growing concerns about the impact bullying, harassment, and 
intimidation are having on local (parish and town) councils, councillors, clerks and council staff and
the resulting effectiveness of local councils.

The National Association of Local Councils (NALC), One Voice Wales, the Society of Local 
Council Clerks (SLCC) and county associations have responded to this by setting up a Civility and 
Respect Working Group to oversee the Civility and Respect Project.

CIVILITY AND RESPECT PLEDGE

NALC, SLCC, and OVW believe now is the time to put civility and respect at the top of the agenda 
and start a culture change for the local council sector.

The Civility and Respect Pledge is being introduced because there is no place for bullying, 
harassment and intimidation within our sector.  The pledge is easy for councils to sign up for and it
will enable councils to demonstrate that they are committed to standing up to poor behaviour 
across our sector and to driving through positive changes which support civil and respectful 
conduct.

We invite all councils to take the Civility and Respect Pledge.

MISSION STATEMENT

Civility and respect should be at the heart of public life, and good governance is fundamental to 
ensuring an effective and well-functioning democracy at all levels.

The intimidation, abuse, bullying and harassment of councillors, clerks and council staff, in person 
or online, is unacceptable, whether by councillors, clerks, council staff, or public members.

This can prevent councils from functioning effectively, councillors from representing local people, 
discourage people from getting involved, including standing for election, and undermine public 
confidence and trust in local democracy.

NALC, county associations and OVW, as the membership organisations representing the first tier 
of local government in England and Wales, and the SLCC, as the professional body for clerks, are 
committed to working together to promote civility and respect in public life, good governance, 
positive debate and supporting the well-being of councillors, professional officers and staff.

To that end, the Civility and Respect Working Group will be working to deliver tangible resources, 
actions and interventions in four main areas: providing councils with the tools to support good 
governance; lobbying to strengthen the standards regime and encouraging more people to get 
involved; training; and processes to intervene to provide support to struggling councils.

By signing the Pledge, your council is agreeing that the council will treat councillors, clerks, 
employees, members of the public, and representatives of partner organisations and volunteers 
with civility and respect in their roles and that it:

 Has put in place a training programme for councillors and staff
 Has signed up to the Code of Conduct for councillors
 Has good governance arrangements in place including staff contracts and a dignity at work 

policy



 Will seek professional help at the early stages should civility and respect issues arise
 Will commit to calling out bullying and harassment if and when it happens
 Will continue to learn from best practices in the sector and aspire to be a role 

model/champion council through for example the local Local Council Award Scheme
 Supports the continued lobbying for change in legislation to support the Civility and Respect

Pledge including sanctions for elected members where appropriate

TRAINING

 A critical step in creating a safe and inclusive environment for local councils is making all 
councillors, clerks and council staff aware of the issues, what is — and what is not — 
acceptable. Knowing how to recognise and address bullying, harassment, discrimination, 
and inclusion is an essential step in prevention.

 Training ensures that councils demonstrate that they do not tolerate these types 
of behaviour and provide the tools to intervene immediately, consistently, equitably, and 
appropriately when bullying occurs.

See the DAPTC Training web site for Standards in Public Life e-training modules £22/session.  
Sessions 4th April, 25th April, 16th May and 6th June 2023 1hr long.
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